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WEBSITES 
 

Human Resources Command (HRC) https://www.hrc.army.mil 

Retirement Plan Information https://militarypay.defense.gov/Pay/Retirement/ 

DEERS/ RAPIDS site locator https://idco.dmdc.osd.mil/idco/locator 

DFAS Retired info https://www.dfas.mil/retiredmilitary/ 

MYPAY https://mypay.dfas.mil/mypay.aspx 

TRICARE www.tricare.mil OR www.mytricare.com 

Dental  www.trdp.org 

Education Information https://milconnect.dmdc.osd.mil/milconnect/ 

Army GI Bill Support team Gibill.ch33@ng.army.mil 

Army G1 personnel News www.armyg1.army.mil 

TSP https://www.tsp.gov/ 

SSA https://www.ssa.gov/ 

Medicare www.medicare.gov 

  

DFAS (CRDP & CRSC) https://www.dfas.mil/retiredmilitary/disability/payment/#:
~:text=Combat-
Related%20Special%20Compensation%20%28CRSC%29%20
and%20Concurrent%20Retirement%20Disability,receive%2
0monthly%20entitlements%20in%20addition%20to%20reti
red%20pay. 

Army Echoes https://soldierforlife.army.mil/Retirement/army-echoes 

  

  

  

  

Insurance and Information 

VA Life Insurance www.insurance.va.gov 

Armed Services Mutual Benefit Association https://asmba.com/ 

Military Officers Association of America https://www.moaa.org/ 

Armed Forces Benefit Association https://www.afba.com/ 

Military Benefit Association https://www.militarybenefit.org/ 

USAA https://www.usaa.com/ 

NGACT http://ngact.org 

DFAS- Survivor Benefit Newsletter https://www.dfas.mil/RetiredMilitary/newsevents/news/S
urvivor-SBP-Newsletter/ 

DFAS-Retiree Newsletter https://www.dfas.mil/RetiredMilitary/newsevents/newsle
tter/ 







Human Resources Office Office: (860) 613-7629
375 Smith Street, Suite 111 Toll Free: 1-888-548-7272
Middletown, CT 06457-1500 Fax: (860) 613-7630

Director of Human Resources
  Mr. Steven Gilbert 613-7606
Deputy Human Resources Officer
  Ms. Christine Bartlett 613-7623
Labor Relations
  CMSgt Kevin Salsbury 613-7614
State Equal Employment Manager
  Ms. Tasha Dow (Deployed) / MSG John Noone 613-7610
Sexual Assault Response Coordinator
  Mrs. Katherine Maines 613-7611
Victim Advocate Coordinator
  Ms. Altia Lawrence-Bynum 613-7626

Supervisory Human Resources Specialist
  Mr. Brett Wilson 613-7622
Staffing
  Ms. Amie Blum 613-7612
  Mr. Angel Baez (Deployed) / PFC Arionna Littlefield 613-7618
Classification
  Mr. William Landry 613-7609
Information Management
  Sr. Sergio Martinez 613-7613

Supervisory Human Resources Specialist
   Mr. Ryan Serfes 613-7607
Employee Relations
  Ms. Jenny Bartlett 613-7625
  OC Alexander Prague 613-7627
  PFC Tiana Drossel 613-7615
Employee Development
  Mr. Corey Lewis 613-7620

AGR Manager
  CW4 Roberto Lopez 613-7608
Personnel NCO
  SFC Angel Navarro 613-7617
  SFC Vanessa Quintero 613-7621
  Mr. Josue Cintron 613-7616

613-7624

  Mr. Jose Camacho 613-7619
Identification Cards

HRO Directory

Human Resources

Technician Placement Branch

Technician Services Branch

AGR Tour Branch

  SPC Ray Mateo























RETIREMENT PLANNING 
GUIDE 

APPROACHING YOUR 60TH BIRTHDAY

Eligibility for Retirement Pay 
Reserve members who have accumulated 20 years of creditable service in a 
reserve component are entitled to retirement pay at age 60 base on the years 
of service, rank and number of retirement points accumulated. 

Applying for Retirement Pay
Submission of application for retirement can be done 4-6 months prior to 60th

birthday. The CTARNG Retirement Services office accepts appointments 
Monday-Friday between 10am-2pm to fill and send out pay applications.  
Please contact our office at the Hartford Armory, Room 100. Phone number: 
860-524-4813/860-524-4814.  If you do not use our office, you must contact 
HRC for your Retire Pay Application to be mailed to you (eff 1Oct2014). All 
packet submitted to:  

Human Resources Command (HRC) 
Call toll-free 1-888-ARMYHRC; DSN: 983-9500 

Address: Human Resources Service Center 
1600 Spearhead Division Ave., Fort Knox, KY 40121 

or log on to: https://www.hrc.army.mil 

Checklist for Retirement Packet 
DD Form 108 – APPLICATION FOR RETIRED PAY BENEFITS 

 DD Form 2656 – DATA FOR PAYMENT OF RETIRED PERSONNEL 

 Discharge Order 
 NGB Form 22 – REPORT OF SEPARATION AND RECORD OF SERVICE 
 NGB Form 23/23A/23B – FINAL RETIREMENT POINTS STATEMENT 

(RPAS) 
 Twenty Year Letter” – NOE for Retired Pay at Age 60 
 DD Form 2656-5 or DD 1883 – RESERVE COMPONENT SURVIVOR 

BENEFIT PLAN (RCSBP) ELECTION CERTIFICATE  
 DD Form 214 – CERT. OF RELEASE OR DISCHARGE FROM AC 
 Promotion Order (if applicable) 
 Cancelled check or Fast Form– DIRECT DEPOSIT SIGN-UP FORM 

ADDITIONAL 
RESOURCES
CTARNG Retirement Services 
Hartford Armory, Room 100
860-524-4813/860-524-4814

USAA 
1-800-531-8722 
https://www.usaa.com

Tricare 
877-298-3408 
https://www.tricare.mil

Veterans Group Life Insurance
(800) 419-1473
www.insurance.va.gov

Military Benefit Association
1-800-336-0100
https://www.militarybenefit.org

Armed Forces Benefits Ass. 
1-800-776-2322
www.afba.com

Armed Services Mutual 
Benefit Association 
1-800-251-8434
www.asmba.com 

Military Officer Association of 
America 
1-800-234-6622
www.moaa.org

Tricare Retiree Dental 
Program 
855-410-3255
www.trdp.org

Transition Assistance Advisor 
Mr. Fausto Parra 
860-524-4908 



1
Defense Enrollment Eligibility Reporting System (DEERS)

 To update addresses and phone number & to Ensure the most accurate data is on file-  simply Google 
‘Defense Enrollment Eligibility Reporting System’  (DEERS) 
Call:  DMDC at 1-800-538-9552; fax 1-831-655-8317

RAPIDS SITE LOCATOR:  
http://www.dmdc.osd.mil/rsl/consent?continueToUrl=%2Frsl%2Fappj%2Fsite%3Fexecution%3De1s1

“GREY AREA” RETIREES (BEFORE 60TH BIRTHDAY) 
 Soldier & Dependent: Red ID Card 

  RETIREE AT AGE 60 
 Soldier:  Blue ID card 
 Dependent: Tan ID Card 

Healthcare 
Retirees can elect TRICARE while in the Gray area of retirement or are automatically covered at age 
60, TRICARE Medical Retiree Coverage.  POC is Ms. Miranda White www.humanamilitary.com (401) 
391-3503 

 Retirees and their dependents between the ages of 60-65 can enroll in tri-care standard at no cost. 
There is a fee with TRICARE Prime.  

 Retirees and their dependents 65 and older are eligible to receive treatment at a military facility and/or 
enroll in tri-care for life to be seen by a civilian doctor 

 Apply for Medicare 3 months before age 65 if not drawing social security 
 Enrollment in Medicare part b is mandatory to receive health benefits through TRICARE for life 
 Medicare allows enrollment each year from Jan 1 through Mar 31. coverage  under part B will be 

effective  July 1 of the same year 
 Beneficiaries who have not enrolled in part b in the past may face a surcharge, which could increase 

the monthly part b premium 
 Medicare coverage automatic if drawing social security at age 65 

Contact your local social security office to learn more or 
 Social Security: 1-800-772-1213, http://www.ssa.gov
 Medicare:1-800-633-4227(1-800-medicare),  www.medicare.gov 

 



SURVIVOR ANNUITY INFORMATION & CHECKLIST

 
The loss of a loved one is never easy…when this happens you are overcome with grief, 
overwhelmed with unfolding events and frustrated at the mounds of things to do and people to 
notify. Don’t go through this alone. We are here to help!!!!

Call your Retirement Services Officer (RSO)! CT RSO: SFC Darlene Anderson 860-524-4813

darlene.e.anderson4.mil@mail.mil

Your RSO will be able to walk you through all the steps you need to take, and the forms you will 
need to complete.  

We help with the following:

Call DFAS and notify them of your Service member’s death. 

https://www.dfas.mil/RetiredMilitary/survivors/annuitant-death/ 

Assist with forms and applications needed to submit your claim 

https://www.dfas.mil/RetiredMilitary/survivors/ApplySBP/ 

Arrear payment claims                              

https://www.dfas.mil/RetiredMilitary/survivors/1174RetireeAOP/ 

Assist with collecting supporting documentation from local archives for Annuity claims

Provide guidance on additional resources available

Submit Application on your behalf  

ITEMS REQUIRED for Annuity Claim: 
 

Certificate of Death

DD Form 2656-7 Data for Payment of Retired Personnel

 FMS 2231: Fast Start Direct Deposit Form

 SF 1174: Claim for Unpaid Compensation 

 W-4P: Withholding Certificate for Pension or Annuity Payments 

 DD Form 2656-5 RC-SBP or DD 1883-Survivor Benefit Claim or NGB 23F SBP Certificate  

















Request Military Service Records | National Archives

https://www.archives.gov/veterans/military-service-records[6/29/2021 1:22:23 PM]

RESEARCH OUR
RECORDS

VETERANS' SERVICE
RECORDS

EDUCATOR
RESOURCES VISIT US AMERICA'S FOUNDING

DOCUMENTS

Veterans' Service Records

Home > Veterans' Service Records > Military Service Records

Blogs · Bookmark/Share · Contact Us

Search Search

Request Service
Records

Request Military
Service Records

eVetRecs Help

Other Methods to
Obtain Service
Records

Special Notice
Regarding
Requests

Military Service
Records

About Service
Records

Correcting Service
Records

Medical and
Health Records

Locations of
Service Records

Older (pre-WWI)
Service Records

What Records are
NOT Available?

Privacy and
Security of
Veterans
Records

Further Expansion of Onsite Workforce at the National Personnel Records Center
(NPRC) is Underway

Due to the COVID-19 pandemic, the NPRC has been operating at a reduced capacity. As of March
29, 2021, the NPRC increased its on-site staffing to 25 percent of the workforce.  While we continue
to increase our on-site staffing, we are still servicing requests associated with medical treatments,
burials, and homeless veterans seeking admittance to a homeless shelter.  Please refrain from
submitting non-emergency requests such as replacement medals, administrative corrections, or
records research until we return to pre-COVID staffing levels.

More information on NPRC's operating status

Alternative sources for modern military records

More information about the National Archives' response to coronavirus can be found at
archives.gov/coronavirus.

Request Military Service Records

Recent military service and medical records are not online. However, most veterans and their next of kin can
obtain free copies of their DD Form 214 (Report of Separation) and the following military service records any
of the ways listed below.  

Looking for records?

Start Request Online

DD 214/ Separation Documents

Official Military Personnel File (OMPF) 

Replacement Medals

Medical and Health Records

Burials and Emergency Requests 

Natural Disaster Requests

If you are unable to start the form online and
prefer to submit a traditional request form, you
can mail or Fax it:

Mail or Fax Form  

How can I check on the status of my
request?

Allow about 10 days for us to receive and
process your request before checking your
request status.

Please indicate whether you know your
request number using the buttons below:

Yes, I know my request number     

No, I don't know my request number

You may also telephone the NPRC Customer
Service Line (this is a long-distance call for
most customers): 314-801-0800. Note: Our
peak calling times are weekdays between
10:00 a.m. CT and 3:00 p.m. CT. Staff is
available to take your call as early as 7:00
a.m. and as late as 5:00 p.m. CT.



DD 214 Increased Social Security Benefits for Veterans

 

 

 


